
 

 

Terms	&	Conditions	

No refund will be made for any unused accommodation, missed meals, transportation segments, 
sightseeing tours or any other service. Such unused items are neither refundable nor exchangeable. 
Room allocation is done by the hotel depending upon availability at the time of check-in in the 
category of room as specified on your confirmation voucher. No refund shall be claimed, if the services 
& amenities of hotel were not up to your expectations, it will be considered on case to case basis. 

Confirmation	

• We would be delighted to plan your holiday and confirm your reservation depending upon the 
availability from the hotels/ airlines at the time of making payments. For the confirmation of 
the package you can deposit the amount in any branch of PNB bank. 

• You can deposit by cash and online in any branch of this bank. 

Cancellation	Policy		

• The package once booked is refundable and cancellable. 
• Date of booking to 30 days before travel the cancellation charges will be 10% of the tour cost 
• 30 to 15 days before travel - cancellation charges will be 50% of the tour cost 
• 15 to 7 days before travel - cancellation charges will be 75% of the tour cost 
• 0 to 7 days before travel - cancellation charges will be 100% of the tour cost. No refund shall 

be given 
• Please note cancellation policy is subject to change. It depends on the hotel policy. In peak 

season, some hotels may charge 100% cancellation 

	


